
 

 

 

 

 
 

 

cymraeg ddregiau byth! 

 

 

SAUG 

NEWSLETTER  

 

SPRING 2007 

 

 



SAUG Newsletter - Spring 2007   
 

 

Page 2 

 

 

CONTENTS 
 

 EDITORôS INTRODUCTION        3 
 

 CHAIRMANôS NOTES        4 

 

 MEET THE COMMITTEE        6 

 

 TELELOGIC PRODUCT UPDATE       9 

 

 AUTUMN 2006 CONFERENCE REPORT     10 

 

 DETAILED RESULTS FROM THE AUTUMN 2006 CONFERENCE 14 

 

 AUTUMN 2006 CONFERENCE PICTURES     15 

 

 JULIE  MORRISH        19 

 

 SAUG WEB SITE        20 

 

 SAUG SPRING 2007 CONFERENCE     21 
 

 QUOTE OF THE DAY       22  
    

 

 



SAUG Newsletter - Spring 2007   
 

 

Page 3 

 

 

 

EDITORôS INTRODUCTION 
 

Welcome to the Spring 2007 edition of the System Architect User Group (SAUG) Newsletter. 
 
 
Inside, you will find: 
· A letter from your Chairman, including news of the SAUGôs participation in Telelogicôs 

Leadership Council; a most significant event, and one which means that every member 
organisation has the opportunity to directly influence the future development of SA 

 
· Meet the Committee - brief biographies, including Julie Morrish, our new Telelogic 

representative 
 
· News from Telelogic 
 
· A detailed and well-illustrated report on our Autumn 2006 Conference 
 
· A look forward to our Spring 2007 Conference and AGM. 
 
 

And finally, a request for feedback: 
· If you have any questions or comments about the SAUG and any of its activities, please 

do not hesitate to get in touch (full contact details are on the SAUG web site) 
 
· And particularly (from the editorôs point of view!) if you would like to send in an item for 

possible publication in the Newsletter.  Submissions should be a minimum of about 600 
words, plus any pictures and graphics. 

 
 
Best Regards 
 
Dave Longley, 
Newsletter Editor 
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CHAIRMANôS NOTES 

Welcome to the Spring Newsletter for 2007.  Since the last issue, we have held our Autumn 

Conference, in collaboration with the Telelogic User Group, at the magnificent Celtic Manor 
Resort.  Iôm sure many of you were there, and I know from your feedback that you really 
enjoyed it.  This newsletter includes a write-up of the Autumn event; it also looks ahead to the 
Spring 2007 Conference, scheduled for May 2007 and for which planning is well under way.   

 

SAUG Membership: itôs hard to believe that Iôve been Chair of the SAUG for nearly a year.  
One of my aims has been (and still is) to build the membership base of the SAUG, and the 
Autumn Conference enabled us to meet many potential new members.  We had over 40 
delegates, many of them attending a SAUG conference for the first time - 30 individuals 
representing 24 organisations expressed an interest in joining us.  We are actively engaged in 
following up these contacts and hope to see them at the next conference.  

 

Spring Conference 2007: takes place this year on 1 and 2 of May, and Iôm pleased to say that, 

after our thoroughly enjoyable two days there last year, we are going back to the Swan at 
Streatley ï try the link at http://www.swanatstreatley.co.uk to whet your appetite.   

This year, the planning and preparation is under way in plenty of time for you to fit it into your 
diaries, and in response to your feedback, weôll be allowing time for you to enjoy a pleasant 
stroll by the Thames (unfortunately, we cannot guarantee the warm Spring sunshine to go with 
it!). This year, the Swanôs leisure and fitness facilities are fully operational and available to us 
all. 

For up to date details of the conference, including registration and directions to Streatley, please 
visit the SAUG website http://www.sa-user.com and click on ñEventsò.  Remember that this is 
your conference.  Itôs your opportunity to meet other users of SA, to share knowledge and 
experiences and to get the low-down on where SA is going, direct from the vendorôs mouth. Itôs 
also a great chance to enjoy a well-earned break from the hustle and bustle of the day job. 
 
 
Committee Changes: We say Farewell to Steve Holden, who is moving on to assume wider 

responsibilities in his role with Telelogicôs Field Marketing department. Steve has played a most 
significant part on the committee, not only representing the supplierôs interests to the User 
Group, but also actively promoting the User Group within first Popkin and then Telelogic. I know 
youôll join me in wishing Steve very best wishes for the future. We welcome Julie Morrish, whoôs 
taking over Steveôs role - many of you will already have met her at our conferences last year. 
Julie introduces herself on page 19. 

http://www.swanatstreatley.co.uk/
http://www.sa-user.com/
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Telelogic Leadership Council: youôll recall from the last newsletter, and from the conferences 
in 2006, that we are now represented on the Telelogic Leadership Council.  It is due to meet in 
March, and so Iôll be able to bring the feedback to you all at the conference.  As I said when we 
were first invited to join, this makes us (the SAUG) ñlogicallyò the largest Telelogic SA client; we 
get to contribute directly to the evolution of SA, which in turn gives added value and purpose to 
our conference break-out sessions.   

 

In Conclusion, I remain very positive about the health and future of the SAUG.  The 

conferences are, of course, the highlight of the SAUG year, and itôs your attendance and active 
participation that makes them a success.  This is your user group, and it continues to thrive 
through your contributions to the forums on the SAUG web site, and through your willingness to 
share your experiences in using SA in the wide variety of ways that you do. 

I hope to see as many of you as possible at the Swan at Streatley in May 2007. 

Dave Harrison 
Chair, SAUG 
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MEET THE COMMITTEE 
 

Chairman - David Harrison 
David Harrison has worked in the IT industry for over 30 years.  
During 22 years with IBM as a programmer, systems analyst and database administrator on a 
variety of development projects, and latterly in a consultancy role with the IBM sales force, he 
gained considerable experience in all aspects of the systems development life-cycle. 
 
There followed 8 years with the UK's Ordnance Survey (OS) where, as a Senior Systems 
Development Consultant he established the Design Authority and Enterprise Architecture 
Teams and was responsible for promoting and advising on good design practice throughout OS. 
 
From 2001 to 2004, David was the Senior Enterprise Architecture Consultant with Popkin 
Software (now Telelogic), providing support to client organisations in architecture planning, 
development and implementation, and has continued this work as an independent consultant 
since the beginning of 2005. 
 
Since 2002, David has been heavily involved with the development and promotion and of 
TOGAF. He is a work-stream leader in the TOGAF 9 development programme, and is a 
Certified TOGAF Practitioner. 
 
 
 

Admin Office - Julie Clift-Thompson  
Julie works in the Admin Office looking after Members' records, the accounts and updating the 
website.  
 
 
 

Events Co-ordinator - Andrea Weber Marin  
Lecturer in Production Automation and process analysis at Federal Institute of Technology, 
Zürich. Published a book of Graphical Methods for Process Analysis (in German). Projekt 
manager of new study course at design school in Lucerne "Digital Design and Management". 
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Newsletter Editor - Dave Longley  
Dave is a Technical Consultant and has been involved with System Architect since early 2001, 
working on projects in both Public and Commercial sectors.  
 
Dave has helped to accumulate pledges worth over 500,000 (answering a phone, at a call 
centre in support of Red Nose Day and Sport Relief), taken part in running events for the charity 
Mind, and recently had a ride in a Lancaster bomber. He is looking forward to his flight in a 
Spitfire (a prize in the Blenheim Society Grand Draw) and understands that it will be in a two-
seat machine, not a single-seater. 
 
He is a member of Croydon Communicators, a club affiliated to Toastmasters International, and 
is working for his Competent Communicator and Competent Leader awards. 
 
Dave has gained his Foundation Certificate in IT Service Management. 
 
 
 

Webmaster - Arif Hussain  
Arif is an independent Technical Consultant who has worked in IT for over 20 years. In his 7 
years at DHL, he was responsible for the introduction and administration of System Architect. 
He customized it to store processes, procedures, business rules and the entire DHL GIS 
process. Wrote extensive VBA reports to generate quality documentation out of System 
Architect as well as generating web sites using Information Web Publisher.  
 
Prior to that he spent 7 years at MSP, a mainframe Data Dictionary/Repository vendor and has 
been with the User Group since 2002. 
 
 
 

Telelogic Representative - Julie Morrish  

Julie is the Field Marketing Manager for Telelogic Western Europe and is responsible for all 
marketing activities for System Architect and Telelogic's annual User Group Conference.  
 
Julie has worked for Telelogic for nearly 3 years and prior to this role worked in marketing for 
companies including Cisco Systems and Alcatel.  
Julie's two main passions outside of work are shopping and weightlifting. She is currently in 
training to begin competing in the sport of Olympic Weightlifting. 
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Secretary and Treasurer - Alan Reep  
Alan works as a specialist methodology and technique for a large pension fund in the 
Netherlands. His responsibilities include administering System Architect and supporting the 
users of this tool. The ICT department uses SA as a CASE tool for software realisation projects. 
Alan has built up experience customising the SA meta-model and creating VBA macros to help 
with the funds specific requirements.  
 
The motivation for helping on the SAUG committee is twofold: Firstly to emphasise the 
importance of strong and independent user group and secondly to strengthen the presence of 
the community of non-UK based SA users at this user group.  
 
Alan lives in Heerlen, the Netherlands and does not own any clogs. 
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*** TELELOGIC PRODUCT UPDATE *** 

 
Ministry of Defence Architecture Framework (MODAF)  

Interoperability of defence systems is crucial to the success of military operations. The Ministry 
of Defence Architecture Framework (MODAF) is designed to improve systems interoperability. 
 
MODAF, mandated for use on new Ministry of Defence projects from 2006, is a key enabler for 
Network Enabled Capability (NEC). While the framework is predominantly used for acquisition 
purposes, MODAF can be used to analyze operational systems and improve their integration 
with both new and existing systems. 
 
MODAF is based on the U.S. Department of Defense Architectural Framework (DoDAF) 
specification, the most mature and widely adopted architectural framework in the industry. This 
framework has its origins in the C4ISR community and is seen as a fundamental part of the 
DoDôs drive towards Network Centric Warfare. 

 

 

 
Telelogic and MODAF  

Telelogic has a long history of supporting defence architecture frameworks, primarily through 
tools such as Telelogic DOORS® and Telelogic System Architect®, and more recently also 
through Telelogic Tau®. Both Tau and System Architect have solutions in place for dealing with 
DoDAF, which as we have already stated has many similarities with MODAF. Telelogic is also 
committed to supporting MODAF, and works closely with the MOD, providing feedback on draft 
specifications and proposing alternative solutions where appropriate.  
 
Telelogic was specifically asked to review aspects of the metamodel and was able to provide 
feedback as this is an area of expertise for Telelogic, a leader in the development of modelling 
standards such as UML and SysML. In parallel with reviewing the draft MODAF specifications, 
Telelogic has been developing tool capabilities to support MODAF. Not only does this mean that 
tool support for MODAF can be provided before projects are mandated to start using it, but 
developing a tool against a specification is an invaluable way of testing the specification to 
ensure it can be implemented.  
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AUTUMN 2006 CONFERENCE REPORT 

 
Introduction 
This event took place on 15 November 2006 at the magnificent Celtic Manor Resort.  The 
conference was the result of close collaboration with Telelogic, and we were able to take over 
the Telelogic User Group Conference (TUGC) SA stream and I know that many of you were 
there to enjoy the great facilities and the good company of your fellow SA users.  On behalf of 
all members of our group, I must thank Telelogic for making it possible for us to share the Celtic 
Manor.   
 
We had a good level of attendance for the whole day, including all of you ñregularsò and many 
new or returning delegates who came along on the back of the TUGC.  Those who attended 
both days (14 and 15 November) of the Telelogic event were also able to enjoy the gala dinner 
and the games evening held at the end of the first day ï maybe some of you even came away 
with a prize (which is more than can be said for your committee). 
 
Thanks, as ever, for your feedback (more details below).  This really does help us iron out the 
wrinkles as we move on to organise the next conference, and I hope you do notice the 
continuing improvement.  We do listen, and it is always quite a challenge to keep raising the 
standard!   
 
You gave the conference a rating of 3.7 (out 4) overall, with the venue scoring particularly 
highly.  We can now look forward to our Spring Conference and our return to the excellent Swan 
at Streatley on May 1 and 2. 
 
 
Conference Organisation and Web Site 

In your feedback, the venue scored almost all 3s or 4s, and most of you were happy with the 
help we gave you via the web site.  Those of you who found accommodation via the web links 
had no problem doing so.  Some of you felt that the information in the web site can still be 
improved, and although it did give you most of the information you needed, there was some 
confusion when you came to register on the day itself.  We will need to plug the gap between 
the TUGC and the SAUG registration at any future joint conference. 
 
The main lessons here are early information to you all, and in places a little more clarity.  We 
hope you will notice the improvements when you come to register for Spring 2007. 
 
 

http://www.swanatstreatley.co.uk/
http://www.swanatstreatley.co.uk/
http://www.swanatstreatley.co.uk/
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The Sessions 
The sessions, as always, covered a good variety of examples of System Architect in use.  We 
kicked off with the SA product ñAsk the Expertsò session ï very informative but didnôt score as 
highly as it usually does.  Some of you had already heard it the previous day, but the session 
still scored a very respectable 3.0. 
 
We had an interesting talk on SA and Regulatory Compliance ï not the easiest of topics to 
make interesting, but an increasingly common application of the tool ï and Michael Groves did a 
great job here.  Paul Woodward was very entertaining on ñ12 years of SA at British Airwaysò ï 
for many of us a nostalgic trip down memory lane back to System Architect version 3!  Paul van 
der Merweôs presentation on ñSA for Enterprise Architectureò gave us plenty of food for thought; 
a number of us took his details and may already have been in touch.  For the ñenterprise 
architectsò among us, this was good, practical stuff. 
 
The break-out sessions went down well with you all, although they scored a little lower than we 
are used to.  They were a little hurried, due largely to the pressure of the overall TUGC 
timetable, but we still managed to air some important issues and requirements.  Your concerns 
addressed the user-friendliness of SA, repository management and roll-out of SA and version 
control in SA.  Some of these are already being addressed in planned SA versions in 2007; as 
usual, they have all been fed back into the product development process. 
 
As at previous conferences, the sessions seem to be about the right length, and once again, 
despite the haste, the break-out sessions scored well ï 3.2 overall.  The results of the break-out 
sessions, together with the user and Telelogic presentations, are on the SAUG web site. Please 
do use the SIGs to keep the discussions going and the issues alive. 
 
Finally, on the social side, the breaks gave you the chance to meet your fellow members of the 
SA community and, this time, to expand your horizons into the wider Telelogic world. The 
games evening on Day 1 enabled many of you to demonstrate your skills at golf, rally-driving 
and Scalextric, among others. 
 
 
 
The Conference Itself 
It was a good conference (we expect nothing less!), and your feedback shows that you feel the 
same.  Obviously you liked the venue, and you approved of the SAUG sessions; lunch was very 
enjoyable, although the arrangements were not ideal, provoking one comment that ñstanding 
and eating was very uncomfortableò.  One comment touched on the way in which the use of SA 
in many larger organisations is broadening its scope as a tool for the enterprise, and this is a 
strong candidate to become a theme at future conferences.   
 
None of this, however, detracted from your overall enjoyment level ï you again gave an overall 
score of 3.7.  Many thanks to you all for that. 
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General Feedback Comments ï Unedited 
A representative sample of your feedback comments follows ï as always you have some 
interesting and constructive things to say.  You will see the follow-up on your specific points, 
either because we talk to you directly or through the improvements we make at future 
conferences.   
 
Here are the comments ï they give a good cross-section of (mostly favourable) opinion, and not 
all of you will agree with all of them: 
· ñAn exceptionally well organised conference, with excellent facilities, accommodation 
and cateringò 

 
· ñMore of the sameò 
 
· ñParticularly interesting and thought-provoking sessionsò 
 
· ñFirst attendance, found very usefulò 
 
· ñI think you need to move SAUG from thinking of itself as a cottage industry.  There is an 

element of self-pity which isnôt helpful.  SAUG has representatives from large 

organisationsò 
 
· ñWe need to co-ordinate the comments that we want to give to Telelogic.  There seems 

to be 3-4 camps using SA: Enterprise Architecture; Process Modelling; Data Modelling; 
Application Developmentò 

 
· ñI was unaware that I had to register with Telelogic as well.  Perhaps highlight this on the 
websiteò 

 
· ñNothing about SAUG downstairsò 
 
· ñNot clear enough directions on arrival to know where to find SA part of the conference.ò 
 
· ñA bit complicated with the registration for both Telelogic and SA partsò 
 
· ñStanding and eating was very uncomfortableò 
 
· ñFar too expensive!  The room smelt of sickò 
 
· ñToo goodò
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Conclusion 
Once again, the SAUG has enjoyed another successful conference.  The working sessions 
were interesting and though-provoking, the surroundings were excellent and we had the 
opportunity to have some fun. Thanks to our collaboration with Telelogicôs User Group 
Conference, we were able to increase the number of delegates, and this has introduced us to a 
lot of potential new members of the group.  This has to be a Good Thing. 
 
As conference organisers, weôre always seeking ways to improve the events, and your feedback 
certainly keeps us on the strait and narrow.  We will (like last year) be going for a themed 
approach at the forthcoming Spring Conference, and we will make sure the topics represent the 
breadth of interest that you continue to express.  The important thing is to remember that our 
conferences are exactly that ï our conferences.  They thrive on the willingness of the SA user 

community to meet and share their experiences of using SA in the increasingly imaginative and 
varied ways that the product is capable of, and in talking about the wider context of its use.  We 
are constantly on the look out for speakers at conferences, so it goes without saying that the 
more of us who are willing and able to speak and take part, the more we all get out of the 
events. 
 
Finally, Iôd like to thank all of you who came to the Autumn Conference 2006 and helped to 
make it such a success ï it couldnôt have happened without you.  We now look forward to 
seeing you in large numbers in the Spring. 
 
David Harrison,  
Conference Organiser 
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DETAILED RESULTS FROM THE AUTUMN 2006 CONFERENCE 
Thank you very much for taking the time to complete the feedback forms after the conference.  Here are 
the results; if youôd like to make additional comments, please donôt hesitate to contact your Conference 
Organiser or any other committee member. 
 

Conference Organisation  

Did you find out about the conference in plenty of time? 3.6 

How easily did you find accommodation? 3.8 

How good were the directions to venue? 3.5 

How did you rate the venue? 3.6 

The Conference Web Site  

Was there sufficient information on the web site? 3.2 

How straightforward was the web based registration process? 3.2 

Did you find accommodation via the links?      (6 Yes; 8 No)   

How easily did you find accommodation via the links? 3.7 

The Sessions  

How useful was Jamie Knowlesô / Eugene McShaffreyôs session? 
(Ask the Experts) 

3.0 

How useful was Michael Grovesô presentation?  (Regulatory Compliance with SA) 3.3 

How useful was Paul Woodwardôs presentation? (SA: 12 Years at BA) 3.8 

How useful was Paul van der Merweôs presentation?  (SA for EA) 3.6 

How useful was the SIG break out session? 3.2 

Should the partner/technical presentations be longer (1), shorter (4), about right 
(2,3)? 

2.8 

Should the user presentations be longer (1) or shorter (4) or about right (2 & 3)? 2.7 

Should future conferences include break out sessions for SIGs?   

Would you be willing to join the SAUG Committee?   

The Conference Itself  

How easily did you park? 3.5 

How easy was registration? 3.4 

Was the conference pack useful? 3.4 

How was your accommodation? 3.7 

How were the facilities at venue? 3.6 

Did you enjoy the refreshments at the intervals? 3.6 

Did you enjoy the lunches? 3.7 

Overall conference rating? 3.7 
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AUTUMN 2006 CONFERENCE PICTURES 
 

 

 

 
The Celtic Manorôs impressive atrium . . .   . . . By day . . . 

 

 

 
. . . And by night . . .   
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Night view of the hotelôs main entrance   

 

 

 
TUGC Conference Dinner   

 

 

 

Welcome!   
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Paul Woodward of BA   

 

 

 

 

Enterprise Architecture - putting it on paper 
. . . 

 . . . And displaying the results - finally, a use 
for the committee! 

   

 

 

 
Coffee Break  Your Chairman and Secretary / Treasurer 
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Breakout Session . . .  . . .  And debrief 

 

 

 
Ask the Experts  Concentration! 


